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if there are orders she will have copies of them or can tell you at which court they were issued. The Head
can then check with the court. Remind them of the above phone numbers and ask them to phone while
you wait. Do not make disparaging comments about your child's mother to the Head.
The Head may believe your ex regarding the violence/kidnap/aggression stories. If you have managed to
be calm, relaxed and smile throughout your interview you will not have reinforced this wrong
impression. If the Head is till reluctant provide them with a copy of the Guidance for Headteachers
Information leaflet published FNF.
Some Heads say they don't get involved with divorce and separation. Point out that refusing you the
opportunity to take your parental responsibility seriously IS getting involved in a way that Government
advice and guidelines say they should not and could well harm your child in the long term.
Heads might say they don't want confrontation in the school. Point out you don't want it either and
she/he can be reassured you will do everything in your power to prevent it and the school might like to
help with some advice or assistance.
If you are still unable to resolve the issue of your parenthood you can send a letter to the school
addressed to 'The Chair of the Governors' asking for your right to be recorded in the school records as
your child's co-parent. The Governors will then ask the Head what has been done regarding this at the
next Governors meeting.
If you still do not get satisfaction you will need to start a Stage 1 complaint procedure. See How to make
a Complaint, also published by FNF.

What should you expect
Once you are registered you should write to the school confirming that:
• the child's name CANNOT be changed (without consent of all PR holders)
• you need to be consulted on medical emergencies, trips
• you need to be informed of child's absence from school
• any correspondence between you and school must not be given/divulged to the other parent
• ask that this letter be put in the child's school file.
Expect to be invited to parents evenings, receive copies of reports (including SEN statements) be invited to
consultations, be asked about school journeys, injections, be informed about any special educational needs and
extra help being provided (dyslexia etc). You should receive Governors reports and be kept informed about any
illness, or accident, or emergency medical treatment. The school should let you know about unexplained absence
from school.
It would be wise following your interview to provide a small number of stamped addressed envelopes for
sending you copies of notes which are usually put in the school bag.
Now get involved, volunteer, help to read, play Santa and fix the school garden. Your child will benefit
enormously from what you do with a growth in self esteem, reduction in bullying, more confidence and a
growing determination to do well.
What schools should not do
They must not allow a change of name, medical treatment, school journey etc. without the permission of both
parents. However do not make an issue of medical treatment or school trips and journeys if it means your child
will be disadvantaged.
They must not give copies of letters you write to the school to your ex without your permission, this includes
your address and phone number.

